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This research investigates the job satisfaction of the Jeanne Clery Campus Safety Act formerly known as the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act officers and professionals in the United States. More specifically, this study not only describes the prevalence of job satisfaction, and its characteristics, but also examines the relationships between job satisfaction and training, leadership, resources and autonomy. The research is deeply rooted in the Job Characteristics Model (JCM) literature suggesting that high levels of job autonomy, quality training, access to useful resources and positive supportive leadership provide higher levels of job satisfaction.
            To test the JCM’s logic and estimate levels of job satisfaction among Clery Act officers on American college and university campuses, a quantitative online survey provided the data collection tool capturing the key features necessary to achieve the objectives of the research. The researcher collaborated with the National Association of Clery Compliance Officers and Professionals (NACCOP) to recruit the sample for the project. A total of 1356 invitations were distributed to the members of the organization during the summer of 2026. After two reminders, the number of completed usable responses were about 80 responses depending on the item considered since each survey item featured a distinct number of complete responses.
            Descriptive evidence noted the relative satisfaction of Clery officers and professionals around the United States. The average of 14 items measuring different features of job satisfaction on a 1-7 Likert scale equaled 4.90 denoting a light level of job satisfaction. Employees were least satisfied with salary and rewards calling for immediate action to retain qualified and motivated employees. The bivariate correlations indicated that autonomy, leadership, training and resources all influence job satisfaction among Clery Act professionals. More specifically, the regression analysis (multivariate) demonstrated the statistical significance of autonomy and leadership more than training and resources. This result, however, needs further testing. This research combined training and resources into a single construct, which seemed to weaken the link between job satisfaction and both concepts (training and resources). Evidence from descriptive correlational analysis suggested that both training and access to resources project positive associations with job satisfaction.
            The results of the research support the logic of the Job Characteristics Model. Higher levels of autonomy on the job, engaged empathetic leadership, access to appropriate resources and the provision of quality training all improved levels of job satisfaction. The findings uncovered a few troubling realities about Clery Act employees. First, there is little room for career advancement. Second, qualified employees are likely to leave organizations because of salary or pay caps associated with such positions within the structure of institutions. Third, top administrators are minimally involved in Clery Act operations signaling low recognition. Thus, immediate actions are necessary to improve the career prospects of Clery officers and professionals around the United States.
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