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Policy Name:  Grievance Policy 

ARC-PA Standard: A3.14g

Policy Statement
The Westen Michigan University Physician Assistant Program recognizes that students may occasionally encounter situations that lead to complaints or concerns. Students have the right to file grievances without fear of retaliation. Grievances will be handled in a timely, confidential, and impartial manner.
This policy does not apply to grade appeals, Title IX matters, or allegations of discrimination or harassment, which follow separate institutional processes.
Definitions
· Grievance: A formal complaint raised by a student regarding perceived unfair treatment, violation of policy, or inappropriate conduct by faculty, staff, or the program.
· Informal Resolution: A voluntary attempt to resolve the issue through direct communication before initiating a formal grievance.
· Formal Grievance: A written complaint submitted after informal resolution efforts are unsuccessful or inappropriate.
Policy Statement
1. Informal Resolution Encouraged
· Students are encouraged to first address concerns directly with the involved party, when appropriate.
· If resolution is not achieved or if the student feels uncomfortable addressing the matter informally, they may proceed to file a formal grievance.
2. Filing a Formal Grievance
· The grievance must be submitted in writing to the PA Program Director or designated administrator.
· It must include:
· A detailed description of the issue.
· Names of involved parties.
· Steps taken to resolve the issue informally (if applicable).
· The desired outcome or resolution.
3. Review Process
· The Program Director (or designee) will acknowledge receipt of the grievance within 5 business days.
· The grievance will be reviewed by an ad hoc grievance panel, depending on the nature of the complaint.
· The student and relevant parties may be interviewed, and documentation reviewed.
· A decision will be made within 15 business days of receipt, unless additional time is needed, in which case the student will be notified.
4. Appeal Process
· If the student is dissatisfied with the program-level decision, they may appeal through the institution’s formal grievance or student affairs process as outlined in the WMU student handbook.
5. Protection from Retaliation
· Retaliation against any student who files a grievance in good faith is strictly prohibited and may result in disciplinary action against the offender.
6. Recordkeeping and Confidentiality
· Records of grievances will be securely maintained in the PA Program office.
· All grievance matters will be handled as confidentially as possible, with information shared only on a need-to-know basis.
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