
WORKS to GCA Change FAQ 
 
How will users be set up to access Works through GCA?  

Works users with an existing GCA user profile will have the two user profiles linked together, allowing 

the users to leverage their existing GCA user profile to access Works. 

If the Works user does not already have a GCA user profile, then a new GCA user profile will be 

created for the user. In both cases, the user will receive an email from GCA providing instructions for 

logging into Works via GCA. 

How will this impact Works users?  

Global Card Access is a one-stop-shop. This is only changing the way users log into Works. Instead of 

navigating to the existing Works login page (https://payment2.Works.com), all Works users will first log 

into Global Card Access (https:/www.bankofamerica.com/globalcardaccess), and then click into Works 

without being prompted for additional login credentials. 

Will users still have access to Works after the transition date? 

Works is not going away; it will now be accessed via GCA. You will not experience a loss in Works 

features or functionality after your migration. 

Why is Bank of America changing access methods? 

By consolidating Global Card Access and Works, users can access all card management functionality 

via one set of login credentials (a username and password). 

When will we need to use Global Card Access (GCA) to log in to Works? 

Once you receive the Welcome Email from GCA, you will no longer be able to log into Works from the 

Works login page. Instead, you must log into GCA first. 

Has any Works functionality been moved to GCA, such as card requests? 

No. For all tasks that you used Works for, you will continue to leverage Works, such as card requests, 

reporting, expense reporting, etc. 

What will the site look like? 

This is the link for Global Card Access: https://www.bankofamerica.com/globalcardaccess  
This is the landing page where users will log in: 

 

https://www.bankofamerica.com/globalcardaccess


How will navigation Works from Global Card Access look? 

Once you’ve logged into Global Card Access, you will click on the Works link at the bottom right of the 

screen and this will open Works with no other login needed. 

 


