UX/HCI Guide for Current WMU Students

I. Introduction

The UX/HCI minor focuses on understanding how people interact with technology and how those interactions can be designed, evaluated, and improved across web interfaces, AI systems, media environments, and emerging technologies.

This resource hub collects internships, tools, certifications, learning platforms, and professional opportunities that support students as they move through the minor and prepare for UX/HCI careers. 

II. Internships

In the field of UX/HCI, a strong portfolio and work samples will be highly beneficial. Internships are an excellent way to gain experience, mentorship, and portfolio work. 

Job Platforms: 
· LinkedIn: linkedin.com 
· Handshake: joinhandshake.com 
· User Experience Job Boards: https://www.uxrhunt.com/ 

Keywords:
Not all UX/HCI Internships are directly listed as such. Common keywords to search for also include:

· Content Design
· Design Research
· Digital Content
· Experience Analyst
· Human Factors
· Interaction Design
· Interface Design
· Product Design
· UI
· User Analyst
· User Research
· User Services

Companies that typically offer UX Internships: 
Kalamazoo: 
· WMU Communication and Social Robotics Labs: An excellent way to gain hands-on experience on-campus in user research, testing, and new technologies. Contact Dr. Chad Edwards or Dr. Autumn Edwards for more information. 
· Stryker 
· Re:Build Manufacturing

Grand Rapids: 
· Meijer
· Amway
· Vervint 
· Steelcase 

Detroit: 
· General Motors
· Harman International 
· Rocket 

III. External Courses and Certifications 
In UX, a strong portfolio is the most important factor when getting hired; however, courses and certificates can provide additional skills, knowledge, and practice for those seeking to go beyond coursework. 

· Figma, Sketch & Miro for UX Design Professional Certificate: Coursera Link
· Figma Learn Library: Figma courses, tutorials, videos and more 
· Google UX Design Certificate: UX Design Certificate 
· Google AI Essentials:
· Course:  Google AI Course 
· Certificate: Google AI Certificate 
· Miro Academy: Miro Academy  
· Nielsen Norman Group – UX Guidance and Training: Nielsen Norman Group  
· Sketch Learning Resources: Sketch Learning Resources 
· Web Accessibility Initiative (WAI) Course List: WAI Course List  

For an extensive list of external courses and certificates beyond those listed above, visit this AirTable 

IIII. Professional Groups, Memberships & Conferences

IXDA: The Interaction Design Association is a member-supported organization dedicated to the discipline of interaction design. They host programs, conferences, and events worldwide. — https://ixda.org/ 

IxDF: IxDF offers leading, industry-recognized education, certificates, community and events for interaction design progressions. The IxDF Detroit Chapter gathers on a regular basis to help foster professional growth, camaraderie, and networking opportunities among interaction design professionals — ixdf.org , IxDF Detroit 

Ladies that UX: A community of women in UX who support each other, push the UX boundaries, and promote skill and talent — https://ladiesthatux.com/ 
	Note: There is a Detroit Chapter; Grand Rapids Chapter is inactive

UXPA: User Experience Professional Association advances human-centered design and user experience by providing education, career resources, networking opportunities, events and a global community for professionals —  https://uxpa.org/ 
	Student Membership: $35/monthly 
	Note: The Michigan Chapter is currently inactive. 

