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PM vs Service Requests
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1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025*
W Service Call | 41660 | 35284 |30884| 27725 | 30514 | 26922 | 23315 | 21561 | 21335 | 21213 | 20561 | 19906 | 21946 | 22119 | 20218 | 21912 | 23655 | 22893 | 24285 | 25095 | 25863 | 22118 | 13800 | 16058 | 14084 | 15118 | 14702 | 14442
EBPM 1755 | 4594 | 6981 | 10019 | 10351 | 11139 | 13003 | 13071 | 13491 | 12643 | 12948 | 13988 | 14246 | 14565 | 14055 | 14611 | 14836 | 14861 | 14960 | 16178 | 16326 | 16209 | 15143 | 12969 | 11878 | 11517 | 10553 | 11118

Year




