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Where can | find the Student Success Hub?

* Log in to goWMU with your Bronco NetlID and password
« Select “Student Success Hub” from the dropdown

@ GOWMU i heip articies, support resourees andi mare search

& Apps StudentSuccess Hub v  HelpAdicles SupportCases Notification Groups Quick links v
Advising Notes

e to goWMU, Buster!

jhere you can easily find solutions and ask questions

Resources for

Most used apps students

oWMU Overview
W-Exchange Here are some additional contacts and resources for (‘W) g

Email, communication and collaborations getting help at WMU.

tools. + DI

9
ancial Aid Office

. - Pal
' Elearning « Registrar's Office
'] The official online learning t B Life
system for courses. « L

= Student Concern Form
Payment & Account » Technology Help Desk
View account information, deposits, refunds i i
and make payments. Quick overview video of the new gowMu

Academic Services for Students N ew gOWM U

Course regisrtration, grades, transcripts and

nolds. feedback

Course Registration Let us know what you think about the new gaWMU
E View courss offerings and register. Suggest a new feature, report a problem or ask a
question.

Course Catalog @ Chat withus
E _— Submit feedback
Official £ tho Linivarsity i




Menu Drop-down Options

* Advising Notes

* View notes from advisors from previous meetings

 Appointment and My Success Team

« Home page; view team members, appointments or schedule appointments

* Open Support Pools

« Schedule an appointment with support staff that are not on your team

e Success Plans

* View success plans assigned to you by support staff

e Tasks

* View individual tasks or tasks from support plans
assigned to you



@ o

Advising Notes

All Advising Notes

1item - Sorted by Subject « Filtered by All advisi

Find help articles, support resources and more...

Notes made by your advisors and members of your success team.

ng notes

' 02 Jousters

o

ubject T v | Created By

v | Created Date

v | Note

1 Degree Plan CFG Andrew Advisor

3/6/2023, 3:57 PM

Met with student to modify degree plan. Assigned task to attend professor's office hours.

@ goWMU

f Apps Student Success Hub v

Find help articles, support resources and more...

Help Articles  Support Cases  Notification Groups  Quick links ~

Success Plans

Success plans and tasks may be assigned to you by members of your success team to help you succeed, thrive and prosper.

My Success Plans

Plan Name

Status Tasks

Created Date

Post-midterm success

Open 2

3/7/2023, 911 AM

View All

Western Michigan University | gow!

O eowmu

f Apps StudentSuccessHub v  Help Articles  SupportCases Notification Groups ~ Quick links v

Tasks may be assigned to you by members of your success team to help you remember important appointment follow-up actions and other items to help you succeed,

TODAY IS THURSDAY, APRIL 27, 2023

Find help articles, support resources and more...

Tasks

thrive, and prosper in your journey

=N oo

l

v No Due Date @

Subject ~ | Success Plan v | Status ~ | Priority v | Due Date
(O Bronco Study Zone Post-midterm success Not Started High ®
O Peer Coach Post-midterm success Not Started High E]
v Completed ®
Subject ~ | Success Plan v | Status ~ | Priority v | Due Date
O Attend Office Hours Completed Normal 3/31/2023 E]

‘Western Michigan versity | gowM

Advising Notes

 View notes from advisors from
previous meetings

Success Plans

* View success plans assigned to you by
support staff

Tasks

* View individual tasks or tasks from
support plans assighed to you

« Update progress or status of tasks as
you complete them



Open Scheduling

0 SOWMU Find help articles, support resources and more... m ; 9 Buster B...

@ Apps StudentSuccessHub v  Help Articles Support Cases  Notification Groups  Quick links v

Open Scheduling for Advising and Student Success
Services

You may schedule an appointment at any time with the following advising and success teams. Select an open support pool below to schedule an appointment with an
available staff member.

Not sure which academic advisor to meet with?

View Academic Advisors by Major and Minor

Open Support Pools

Pool Name

Arts and Sciences Advising Team

Aviation Advising Team

Business Advising Team

Career and Student Employment Services




Open Support Pools

Help Articles ~ Support Cases tification Groups ~ Quick links

Open Schedullng for Adwsmg and Student Success
Services

‘You may schedule an appointment at any time with the following advising and success teams. Select an open support pool below to schedule an appointment with an

available staff member.

Not sure which academic advisor to meet with?

View Academic Advisors by Major and Minor

Open Support Pools

Pool Name

Arts and Sciences Advising Team

Aviation Advising Team

Business Advising Team

Career and Student Employment Services

Schedule an appointment with
support staff that are not on your
assigned team

Meet with academic advisors for other
majors and colleges

Schedule appointments with other
student services, including:

« Career and Student Employment
Services

 Lee Honors College
« Navigation Specialists
* Signature Project



Meeting with Academic Advisors

Qe [S— el « Before scheduling an appointment,
use the “View Academic Advisors by

Open Schedullng for Adwsmg and Student Success Major and Miﬂ(?r" to confirm who you
Services should meet with
‘ou may schedule an appointment at any time wi e fo o\innga ws|23;Ir;blseu:;?fs;:;rg;leec an open suppor poo' elow to schedule an appointment with an . |d e ntify th e d eSig n ated a dvisor fo r the
Not sure which academic advisor to meet with? majOI’ or mihor yOU are interested in,

View Academic Advisors by Major and Minor

then schedule with them
Open Support Pools

Pool Name

Arts and Sciences Advising Team

Aviation Advising Team

Business Advising Team

Career and Student Employment Services



SSH Home Page

0 gowu Find help articles, support resources and more... Search ,!, e

A Apps Student SuccessHub v  Help Articles Support Cases  Notification Groups  Quick links v

Student Success Hub

Welcome to the Student Success Hub! Schedule appointments with the members of your student success team and view your advising notes,
success plans, tasks, alerts and more.

View my advising notes View my success plans View my tasks Open Support Pools

Appointments My success team

Success Team
All Members

Upcoming Past Cancelled

— List
| CFG Andrew Advisor
prare @™ SENIOR ACADEMIC ADVISOR
m Primary Advisor of Record
No appointments to show. ] CFG Gabe Advisor
) HONORS ADVISOR
Something on your mind? Schedule an appointment to speak with someocne. i) Academic Advisor

CFG Nancy Navigator
=i BRONCO TEAM NAVICATOR
k= Student Success Navigator Q Chat with us



Home Page

« Accessed from the SSH dropdown

Student Success Hub menu, then selecting “Appointments &
Welcome to the Student Success Hub! Schedule appointments with the members of your student success team and view your advising notes,
cess plans, tasks, alerts and more. M y S u C C eSS Te a m ”

* View upcoming, past, and canceled

Appointments My success team 3 p pO| ﬂtm e htS
R armbers .
I y « Schedule new appointments
& § e « View members of your success team
Something on your mind? Schedule an appointment to speak with someone. 6 P a n d t h ei r i nfo

« Access advising notes, success plans,
tasks, and open support pools

 Provide feedback for the Student
Success Hub



How to Schedule Appointment

1. Navigate to SSH and click on Appointments & My Success Team

2. Click “Schedule an Appointment”

3. Click “Assigned” to view your success team
* You can also search for any support staff assigned to you

4. Select the support staff member you would like to meet with
5. Select a topic and a subtopic for the meeting you are scheduling

6. Select a date and time for your meeting
« Make note of the type of meeting: Drop-In, Scheduled, Group

7. Confirm the meeting information on the “Confirm Appointment” page

8. If there are multiple locations offered, select the desired option from the list to finish
scheduling your appointment



Schedule an Appointment

Who would you like to meet with?

< Search for a person or team...

Recent Assigned Teams

P
i CFG Andrew Advisor
N

Schedule an Appointment

Who would you like to meet with?

( Search for a person or team...

Recent Assigned Teams

AllTo... «

CFG Andrew Advisor
Primary Advisor of Record

9 CFG Gabe Advisor
Academic Advisor
. )2

Q CFGC Nancy Navigator

Student Success Navigator

9 CFG Paulo Peer
Peer Navigator

Not Available

Not Available

Selecting Support Staff

Recent

Anyone you have met
with recently

This may not have any
options

Assigned

Any support staff
assigned directly to
you

You will find your peer
navigators and
advisors here

Schedule an Appointment

Who would you like to meet with?

( Search for a person or team...

Recent Assigned Teams

AllTo...

Arts and Sciences Advising
Team

Aviation Advising Team

Business Advising Team

Career and Student
Employment Services

Education and Human
Development Advising Team

Engineering and Applied
Sciences Advising Team

)0 B OGO O

Teams

Open scheduling with
advisor pools

Meet with advisors
from other
departments

Check for the college’s
designated advisor(s)
for the major/minor
you are interested in
before scheduling an
appoinment



¢ Back

Select a Topic

© o]

With ( cFG Andrew Advisor

Academic Advising

Career
Wellness
Select a Topic
© (o]

With ( CFG Andrew Advisor

Academic Advising

Degree Planning

Course Authorization

Semester Check In

Course Challenges

Graduation Audit

Undergraduate Research

Readmission and Probation

New Student Advising

Selecting an Appointment

Select a Topic

* The main reason for
the appointment

Select a Subtopic

* View available
subtopics by selecting
a topic

» Select specific
meeting topic based
on your needs

< Back
Select Date and Time

° o o

With ( CFG Andrew Advisor

Availability starts on Apr 27

( & Thursday, April 27, 2023

8:00 AM to 6:00 PM EDT
CFC Andrew Advisor
Senior Academic Adv...

Drop-in

3 Locations &

9:00 AM t0 12:00 PM EDT
CFG Andrew Advisor
Senior Academic Adv...

Drop-in

2 Locations @

( & Friday, April 28, 2023

8:00 AM to 6:00 PM EDT
CFG Andrew Advisor
Senior Academic Adyv...

Drop-in

3 Locations B

8:30 AM to 9:00 AM EDT

CFGC Andrew Advisor
Senior Academic Adv...

Scheduled

3 Locations @

Select Date and Time

e Select atime for the
appointment

» Choices are separated by
dates

« Keep note of the
appointment types

Appointment Types

* Drop-in - Cannot be
scheduled; first-come,
first-serve

 Scheduled - One-on-one
appointment on a specific
day/time

« Group — Multiple students
will attend the same
appointment



Confirming an Appointment

« Confirm appointment topic, time, and support staff
 Enter any comments relating to the appointment

« Select a location for the appointment
* Virtual appointments are accessed via weblink
« Appointment link available on the SSH homepage

Upcoming Past Cancelled

SCHEDULED APPOINTMENT

Semester Check In

FRIDAY, APRIL 28, 2023
8:00 AM to 8:30 AM

fa)

CFG Andrew Advisor
WEB MEETING

[ Add Comments l l Reschedule or Cancel l

[ Join Web Meeting l

{ Back
Confirm Appointment
] ] © (o]
Degree -Scheduled With
Planning .
A CFG Andrew
Friday, April 28, 2023 § Advisor
8:30 AM to 9:00 AM EDT Senior Academic

Advisor

What would you like to talk about? g

Enter a comment...

Select a location

f;’"ha’d Center Schedule In-Person
Main, Bernhard, Appointment

151

By phone Schedule Phone
Appointment

E Web Meeting Schedule Virtual
Appointment




Questions?

Thank you.
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